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October 15, 2025
To: True Source Honey Certified Members

True Source Honey is pleased to announce a full transition to Intertek as the sole Certification Body for the
administration of the True Source Certified program. Intertek has global reach and a long history of
expertise in food safety auditing and certification. They are also leading innovation in the food traceability
space with the recent launch of their proprietary HoneyTrace Hive to Jar Traceability Solution.

Intertek was the original partner when True Source was first launched in 2011 and recently assumed
responsibility for all auditing and load inspections in India. True Source is now extending Intertek's services
across all countries as the sole service provider. Intertek will be providing all audit and load inspection
services as of January 1, 2026.

Certified members of True Source Honey are encouraged to reach out to Intertek at
truesource@|ntertek.com to make any necessary account setup arrangements if you have not already
done so.

NSF will continue to provide service through December 31, 2025 and will close out any open audits.
Questions can be directed to Danielle Chester at dchester@nsf.org. True Source appreciates NSF’'s many
years of service to the True Source Certified program.

As always, inquires to True Source Honey can be directed to info@truesourcehoney.com.
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